A-1 HOOD CLEANING SERVICE

Service you can trust

Everett, WA 98204
p: 425.772.3166
www.alhoodcleaningservice.com

KITCHEN EXHAUST PROPSAL & SERVICE
AGREEMENT

Restaurant Owner’s Information

Owner’s Full Name (Last name / First name): Legal Business Name:
Legal Business Address: City: Zip Code:
Cell #: Work #: Fax #:
Work Email: Invoice Preference: [] Email [_] In person
** Payments are due right after any service date **
Preferred Contact [] [] [ ] | Emergency Contact:
Method: Phone | Email | Both

Payment method: Virtual Check (bank transfer, No fee), Credit Card (3.5% fee), or Check.

Restaurant Information & Explanation of Proposal

Change Fan Belt every months: [ ]Yes $60 [ ] No: Please carefully read below and fill in { }

** If selected ‘NO’ for Change Belt every months please read **

To provide the best result for your business we recommend you change your belt every months or when we are scheduled to
come in for hood cleaning, however if the service is refused voluntarily by the owner (checked above) then when the time comes to

<\

Kitchen Exhaust Cleaning Service Provided

Pressure wash & clean kitchen exhaust duct
Pressure wash &polish interior/exterior hood
Remove cover of exhaust fan & clean interior and
exterior of blades & housing

Clean hood filters, grease trays/cups

v Clean roof grease filter & near fan rinsed off

v Clean hood plenums (Behind the filters)

v Clean and Seal Access Panel for horizontal duct
v

Clean floors/counters of any water & grease left behind
during the cleaning process



O

O000

Optional Service Provided with Extra Charge

Kitchen Cleaning (Equipment(s), O Electrical Wok (PDC) O Roof Cleaning (House or

Floor, Walls) (PDC) O Replace Gas Pilot (Starting: $50) Commercial) (PDC)

Clean Extra Hood Filters ($10 per) O Deep Fryer Cleaning & O Replace Kitchen Appliances (PDC)
Grease Traps (Starting: 3150) Maintenance (Starting: $100) O Clean any Type of Floors (PDC)
Replace Motor (PDC) O Drain Cleaning (Starting: $140) % PDC - Price Depending on Condition
Replace Glass Globes (330 per) O Replace Bearing (PDC)

** For services outside of scheduled days/months there will be a base fee $129.99 + Part fee(s) **

Terms of Agreement

Axis 1 hood cleaning service will furnish all labor, equipment, and materials to perform the services.

It is the Customer’s responsibility to arrange and/or provide access to the system to be serviced at the time of the
regular scheduled service and if the service cannot be performed due to the inaccessibility of the system and Axis /
hood cleaning service is required to return to complete the service, an additional charge of $50 shall be added to the
cost of that service.

STATE REQUIREMENT: $30 charge per exhaust system will be added to every invoice to submit a report to
TEGRIS Fire™

The payment by customer for services done by Axis 1 hood cleaning service shall be due BEFORE or AFTER each
service due date either by credit card or (virtual) check. If ‘pick-up’ check(s) isn’t ready by agreed date & time and
require additional visit, $5 fee will be automatically charged toward the invoice.

A $40 fee will be applied per bounced check or a check(s) stopped at owners will, and payment plus bounced check fee
will be accepted only by cash or cashier’s check or any payment method provided by Axis 1 Hood Cleaning Service
manager.

The customer will cooperate with Axis I hood cleaning service in providing access to the serviced area, roof, and
desired areas for work purposes.

If store keys and alarm codes are assigned, it is the customer’s responsibility to Axis I hood cleaning service of any
changes that have been made to the keys or alarm codes.

This agreement shall continue in force and the services performed on the frequency basis stated herein and shall
continue in full force and effect until terminated by thirty (30) days written notice from either party to the other.

The customer hereby waives their rights of subrogation by their insurance carrier against Axis I hood cleaning service
under any fire or liability insurance policy.

This agreement constitutes the sole and only agreement of the parties and supersedes any written or oral agreement
between the parties respecting the subject matter of this agreement.

Any comments and/or complaints about our services, it must be reported within 24hrs after the service for us to
accommodate efficiently.

Please advise extra charges will be immediately applied toward current invoice without notice to the owner/client when:

o Unexpected or unplanned labor from Axis I Hood Cleaning Service crew is exercised at owner’s restaurant/property
caused by the owner or legal attorney or employee of the restaurant personally directing our crew to perform more
labor.

o If and when restaurant doesn’t schedule as planned (cleaning frequency written above) creating more buildup on the
hood or any surface area Axis I Hood Cleaning Service crew will have to cover.

o Or, even when Axis 1 Hood Cleaning Service crew covers more surface to clean.

o Ifany restaurant’s property malfunction/break delaying Axis I Hood Cleaning Service crew’s time.

o If owner or legal attorney or employee of the restaurant stops any form of a payment made toward Axis I Hood
Cleaning Service with unreasonable reasons without discussing or informing Axis I Hood Cleaning Service owner or
accountant first. (charge will be same as bounced fee written above)

Customer Approval Signature: Print Name:
Company Approval Signature: Print Name:
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